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All Your Telecom Data
at Your Fingertips

AN INTERNATIONALLY
RECOGNIZED CORPORATE
APPLICATION FOR ANALYZING
COMMUNICATION SYSTEMS,
PROVIDING BILLING DATA,
AND IDENTIFYING FRAUD

In the modern business landscape,
communication data is key to unlocking
valuable insights, streamlining processes,
and enhancing security.

Integrating data from multiple sources,
spanning traditional telecom providers and
cutting-edge collaboration platforms like
Microsoft Teams, Cisco WebEx Calling, and
Zoom Calling, presents a revolutionary
approach to analyzing communication
systems, providing billing data, and
identifying telecom fraud.

The scope of telecom data analysis
provided by Proteus 9 doesn't just bridge
gaps, it creates an interconnected
ecosystem that redefines how
organizations manage their
communications, driving unparalleled
efficiency and cost-effectiveness.



360° Communication Insights
Combining data from multiple sources offers a
panoramic view of an organization's communication
landscape. Traditional telecom usage data converges
with data from modern collaboration platforms (MS
Teams, Cisco WebEx, Zoom etc.), delivering an
unparalleled understanding of communication patterns,
preferences, and behaviors. This comprehensive insight
forms the foundation for informed decision-making and
strategic planning.

Accurate Billing & Transparent Cost Allocation
The integration of data from a multitude of sources
empowers organizations to establish meticulous billing
processes, guaranteeing equitable cost allocation. By
seamlessly merging billing data from conventional
telecom providers with collaborative data, organizations
gain a granular view of expenses, facilitating pinpoint
tracking and allocation across various dimensions, be it
departments, projects, or clients. It is possible to
compare rate plans across carriers, set cost-based alert
triggers and identify unused or underutilized assets for
decommissioning. The resulting transparency not only
minimizes discrepancies but also cultivates a
foundation of trust within the organizational
framework.

Fraud Detection and Security

response mechanism acts as a frontline defense,
preventing unauthorized access by supporting
encryption services and fortifying the protection of
sensitive information. In an era marked by escalating
cyber threats, our solution stands as a resilient
safeguard, ensuring that security breaches are
promptly identified and thwarted.

Hybrid UC Analytics & Data Visualization
Beyond robust security measures, our offering includes
an exceptional interactive data visualization tool.
Diverse and interactive dashboards tailored to meet
your needs, whether you want a holistic view of your
entire company or detailed insights into specific
departments. With an intuitive interface you can dive
deep into your data easily, building custom queries to
extract precise insights on costs, quality, usage,
performance, user adaptation, and customer
interactions.

Adaptive to Evolving Communication Trends
Communication technology is in a constant state of
evolution. By incorporating data from various sources
like Microsoft Teams, Cisco WebEx Calling, and Zoom
Calling organizations future-proof their
communication strategies. Proteus adaptability
ensures seamless integration of new tools and
platforms as they emerge, keeping businesses agile
and ready for what's next.

Automated Alerts
Automated alerts are crucial in analyzing telecom
operations because they provide real-time insights,
improve efficiency, enable proactive issue and fraud
detection, optimize costs, elevate customer
experience, ensure compliance, and offer scalability.
Some of the alerts cover "Calls out of working
hours", "Calls over a certain $ amount", "Calls to
emergency or premium numbers", "No calls
received", "Inbound calls within a certain time-
frame", and much more.

Strategic Cost Predictions
Proteus 9 forward-looking approach extends to
cost predictions, providing organizations with a
proactive tool for strategic decision-making.
Leveraging historical data and advanced analytics,
our system forecasts future costs, allowing
businesses to plan and allocate resources
effectively. This forward-thinking capability
enhances financial agility, ensuring organizations
stay ahead of potential challenges and confidently
seize opportunities.
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WHAT

Proteus 9 enables the swift identification of potential
security threats across all telecom sources. This agile



OF VERSION 9
ADVANTAGES

• INTERACTIVE DASHBOARDS PROVIDING HOLISTIC
INSIGHTS IN A BLINK OF AN EYE AND ALLOWING YOU TO
EFFORTLESSLY DRILL DOWN INTO DETAILS WITH A
SIMPLE CLICK



Proteusoffersnear real-�mevisibility intousagepa�erns, allowingbusinesses to iden�fy
inefficiencies, op�mize resourcealloca�on,andproac�velymanage telecomexpenses.
Withcustomizableusagealerts, administrators canset thresholds toensure responsible
usageandavoidpoten�aloverages.



OF VERSION 9
ADVANTAGES

• MULTIPLE SOURCE TELECOM DATA ANALYSIS INCLUDING
MODERN PLATFORMS LIKE MS TEAMS, CISCO WEBEX,
ZOOM

Integra�ng telecom
data fromclassical
providersaswell as
pla�orms like
Microso�Teams,Cisco
WebEx, andZoom
offersaholis�c
perspec�veon
communica�on
ac�vi�es, enabling
more informed
strategicplanningand
decision-making.
Leveragingdata from
classical andmodern
providersposi�ons
organiza�ons for
success inadynamic
and rapidlyevolving
landscape.



OF VERSION 9
ADVANTAGES

• SIMPLE REPORT BUILDER DELIVERING SHARP INSIGHTS
WITH JUST A FEW CLICKS

Thebeautyof
ReportBuilderlies in
itssimplicity.Unlike
theAdvancedreport
builder,noextensive
trainingisneeded.
Everythingyouneed
isconveniently
placedonone
screen,makingit
self-explanatoryand
hassle-free.

Saygoodbyeto
complicated
reportingtoolsand
embraceaseamless
andintuitive
solutiontailoredto
yourneeds.



OF VERSION 9
ADVANTAGES

• THE ONLY APPLICATION THAT COMBINES TRADING PLATFORM, AS WELL AS DATA
FROM PBX AND MODERN COMMUNICATION PLATFORMS (MS TEAMS, CISCO WEBEX,
ZOOM) IN ONE DATABASE FOR SINGLE-VIEW REPORTING

Designed specifically for investment banks and trading companies, it
simultaneously monitors voice data on private wires and turrets, and combines
this with PBX data for a 360° view of the organiza�on’s communica�ons
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Any questions? Please contact:

Assad Ullah Khan
assad.ullahkhan@enghouse.com

or

infoESP@enghouse.com


