


Delivering the Ultimate in Customer Experience 

Competella Saas for Teams is an advanced and efficient cloud-based contact 
center and attendant service for your Teams and Office 365 tenant. Certified 
with Microsoft Teams and fully integrated with Microsoft, s extend model. 

Helping to improve customer experience (CX) by utilizing your investment in 
Microsoft Teams with a Contact Center or an Attendant solution. 

Competella Saas for Teams provides advanced yet simple tools for routing 
and distribution of inbound calls to contact centre agents and switchboard 
attendants. It integrates call control with advanced directory search, providing 
access to presence, calendar, e-mail, and IM. The system adds queuing and 
media control handling functionality to Microsoft Teams beyond the level 
found in legacy PBX's. 

Competella Saas for Teams is natively built on the Microsoft infrastructure 
and is designed to leverage their technical framework and architecture. The 
product suite adds new capabilities to Microsoft Teams and is designed 
to integrate with other Microsoft Office products like Dynamics CRM and 
Exchange as well as Salesforce CRM-system. 

Competella Saas for Teams is modular, which means that you can add 
extra functionality to the solution over time to improve the customer 
experience journey and meet the expectations of your customers, users, 
and the organization. 

Certified with Teams 

Competella Saas for Teams is deployed in Microsoft Azure and assists 
organizations with consolidating their legacy telephone system with a 
Microsoft telephony solution. Customers benefit from reduced complexity 
with a simplified and high-performance Microsoft Teams cloud solution. 
Competella Saas for Team works with Microsoft Calling Plans and Direct 
Routing or a mix of both as well as with Microsoft Operator Connect. 

Microsoft Azure Optimized - Competella Saas for Teams is developed to 
run within a public cloud infrastructure within Microsoft Azure providing the 
ultimate in scalability and reliability. 

Public Cloud / CCaaS / Saas - Offered as a subscription based Saas 
solution, you only pay for what you need. For existing customers using the 
server based Competella suite, we offer a migration-path to Competella 
Saas for Teams. 
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