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Challenge #2: Distance Impedes
Face-to-face Interactions

Using video communication, you can 
cut down on travel costs and time for 
your business and your customers by 
making meetings accessible to all, locat-
ed anywhere on the globe.

Challenge #1: Minimise Multitasking
& Increase Conversion

Video collaboration drastically im-
proves concentration, making every 
meeting more productive and efficient, 
enabling less multitasking and better 
client conversion.

Challenge #3: Customers are Used to
Communication over Video

Enabling video as a channel is import-
ant for customers who expect the same 
ease of access as in their personal com-
munications; making sure video inte-
grates seamlessly with the other chan-
nels is paramount.

Challenge 4: Easing Collaboration
Within Mission Critical Processes

Increasingly organisations are moving 
from general communication applica-
tions towards using communication 
within the context of an existing work-
flow - which can be realised by video 
collaboration.

As today’s business leaders seek to grow, drive value,
and optimize operations, they understand that 
employees need efficient and effective 
interpersonal collaboration to meet strategic goals.

Drawing on our experience of video-enabling 
organisations across the globe, transforming 
their interactions with their service users, 
we’ve created a report that examines
the top challenges faced by businesses: 
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